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Figure 1 - Application Status Detail Screen - Approved/Counter-offered Applications 





















Fitiancaty InToinnlioi) . 




Applicant Namo: ] 


V/ll5on,V»nccnt 




Aopfoved Produce 


Rotall 




CoApplicsntName: | 
RdfarenCB Numbsr 


VVirson, Mario 
D0OS91 245230 




Amount ^proved. 

pnclTT&U 

Term: 


130.000.00 
40 




StStUK 1 






F«e«: 

BwRato: 


to.oo 

7 74% 








Tier Level: 
rtCO score: 


BSC 






N«w 5001 




LTVReOo; 


130% 




Make: 


Ford 










Kodotrrrlm. 


Explwor 
























2000 










. '^V.i^=?" ...... 



iSt«xRX lo Other Lfiodtrs 



Copy 
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Figure 2 - Application Status Detail - Ineligible Approved Application 

















Applicant Name: 


Wilson, Vincent 






CoAppticant Name: 


Wilson. Marie 






Reference Number: 


Q00691 245230 






Status: 




















N/U/D-Year 


New 2001 






Mat;e: 


Ford 






ModaLTiim: 


Explorer 














Mileaqa: 


2000 





. -^ii; finaiicino litfonnatioii 



.Aipproved Product- 


Retail 


Amount Approved: 
(Inci TT&U 


$30,000.00 


Term: 


48 


Fees: 


JDOO 


Buy Rate: 


7.74% 


Tier Level: 




FICO Score: 


850 


LTV Ratio: 


130% 





I Fsrida Lukmanll 



(800)458-3756 exl394 7 | Lendof Customor Serv.^ 1(800)223-5050 



(51 6)7AS-3244 



This Credit Approval Is not eligable for the e-Contractlng process. 
Please follow Chase's Standard Paper process to contract this deal. 



^ ; > ^.- BaciiftQ Apniic'ation Status : 
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Figure 3 - Fending Application Status Detail Screen 
Any Lender Application Status 



Applicant Name: 


Bank&, John 


CoApptIc ant Name: 


Banks. Sharon 


Reference Number. 




Status 










NAJiO-Yoar. 


Navf2003 


r^alce: 


Ford 


Modei^nm: 


Explorer 


viNf: 





Raquested Product 


Retail 


Amount Requested: 

^nci rr&u 


S30.000.CO 


Fees: 


SO.OO 


LTV Ratio: 





Nam 










Joan DoMsrco 


FsxNumbar 


800-654-9595 


Phone Nunnbar 


BOO-545-1577 


LendGr Customsi Serv.?: 


800-546-1500 



: Sufcn* Tq O^scr U-TuJsf p. 



SpGtTHisVeiiicla 
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Figure 4 - Approved Application Status Detail Screen 
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Figure 5 • Credit Bureau Summary 
, - Credit Bureau Results 



|ir 7 Appiicanllnldrniailon ir^;^ 






John Banks 
335 Madison Avenue 
Garden City. NY 11530 
8Sr 453-22-1195 




Sharon Banks 
395 Madison A-i-enue 
GardonClty.NY 11530 
SSr. 477-22-1212 



To ;l£fy/ your applicants) crodit rsport, cllrt:on thn respecLVe stora. 













r 


Equifax 


710 


m 


710/710 


r 


Expenan 


700 


m. 


700/59P 


r 


TransUnlon 


702 


IncopnolntR 


irtcomnlGte 


r 


Update AppIlcsbon/e-( 


iontraclwithcustomef data ontf. 
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Figure 6 - Submit AppHcation/eContract Screen 
Submit An Application / e-Contract 



C New 

'Rsfpsael iippSs^i or ^Coji^rsct 
<"Apnil^G!iDn 



C G-Conbeet . 



■ CBslfoon . 



-• appUcart's spoiise in tlte co-^jp&csnt secteia TtiS appJtccjS's spouse «s requif ed to be a co^pflcsitf Jpfiha. ; 
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Figure 7 - eContract Data Entry Screen ~ Data Verification 

■ V '. '■. ■ : ■• /:• •• ■' V ' • ■ • - ■ •. ■; - - FOR DEALER U5E oNLy' • y'-f ; i^. V ■ y 'ry 




r-3 



fir ft5o~ 





"[,1 tJC3XJ~ 



I 

roam. 



FOR DEALER USE ONLY 
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Figure 8 - Successful Submission Message - Data Verification 
.Contract Status ' " 'y . / 

Your CorUacthM!»8nsixa:e»tfidV««I>fi*8d for. vwiftaJifon. - . ■ 



® 





ArtrajJceilSMfcli 




StaeuK |au. 


SctactlMdtoseardc 


Showrrw: jAlLcn^tos^ J 


|Ref8fe«»# '?^ti 


„ I KISSI^I 



03/06/2000 



|03/16Q000 01:SCPM 



1 03/06/2000 


12589D745874 




AmetlCredit 


1 Retail 


Pendlnp i 


1 03m&r2000 


956454<4<44 




Chaso 


|Ret3(l 


Booked 


loan 5«000 01 :00PM 
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Figure 9 - eReview Contract Status 







Applicant Name: 


Wltson. Vincent 


CoAppiicant Name: 


Wilson. Marie 


Reference Number 


000691245230 | 


Status: 













N/UfD-Year 


New 2001 




Make: 


Ford 




ModQl/Trim: 


Explorer 




Vln#. 


W\/WVD999888777444 





Financinu inrdrrnallon ; 



Product 


Retail 


Term: 


48 


Amt Financed: 


$30,000.00 


Am! Disbursed: 


$30,250.00 


Customer Rato: 


7.74% 


Buy Rate: 


7.74% 


Dealer Bonus: 


$250.00 


Fees: 


$.00 


Oap: 


$.00 


Warranty: 


$1,000.00 


First Pay Deduct: 


$.00 


Dealer Subvention: 


$.00 


Booklnn Date/Time: 


02/25/2002 01:S7PM 



•;:••"•} 





Emmm 












Proof of Incon^e >vill be faxed. 













© VIN Error 

o Buyor Address Different From Approval. 

You may eontoct Ctwge at tti& raimber below with ciy atMltlonsI quetrttono. 







fTontiatton 'ivf; [ 




1 Name: 


1 Flip Wilson 


Fax Number 


1(516)745-3244 1 


1 Phone Number: 


1(800)458-3756 6X1.3947 


Lender Customer Serviced: 


1 (800)223-5050 | 
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Figure 10 - eLender Verified/eDT Verified Contract Status 

'Contract status" ^yi^.r''!..r::?^^'- '.:-:.A^--,; -'• ; 'J =W' -J''^---':--} 











mmmm 


StaiuK {all 




Select fleU (0 searctc 


Slioivme: {ai Lenders -j^ 


Go ' 1 


1 Reference* 


zl 1 . 





07/31/2002 




B.'inks John 


Spot Delivefv 


Retan 


e-OTVe rilled 






001234587890 




Chase 


Retail 


e-l-enderVertfied 




02/25/2002 


000691245230 


Wilson. Vincent 


CtiasB 


Retail 


e-I-endejVertfled 




01/ia'20D2 


91 234454547 


MrNsmara.Julie 


Weils Faigo 


Retail 


e-LendeiVertfled 




Q1/09/2QQ2 


000594578412 


Brookstone. Jamas 


ChasB 


Retail 


Booked 


01/15/2002 09:2afl*l 


01/09/2003 


000587454747 


Thompson. Pahicta 


Chase 


Retail 


e-Fundod 


01/092002 01 :S6Piit 


01/09/2002 


000687874741 


Giennon. Jphn 


Chase 


Retail 


e-Funded 


01/09/2002 01 .-SSPK 


01/09/2002 


9B765432101 




W9I13 Far^o 
Accept 


Lease 


Funded 


01/12^2002 01:54PM 


12/22/2001 


000745874597 


CRrt9r.Cia»i£ltn9 


Chase 


Retail 


Pending 




12/21/2001 


000645554000 




Chase 


Retail 


Pendlnp 




12/21/2001 


123458745474 




AmsflCradli 


Retail 


Booked 


12/27/2001 01 :56PM 


12«Q«0D1 


0007541321 44 


Samusis Tojiy 


Chase 


Retai) 


Booked 


12/28/2001 01 :00PM 
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J — r 



FOR DEALER USE ONLY 
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Figure 12 - Contract Status Detail Page - Lender Verified Data 

andbr supports snrho'day fumltnu If all Contract d3tb;incliKllnB'»'«*'tlonal faxed docimiontatibn; tejn* 
by 4; pb p^. local tknp Monday thru frlda|aj^. ff r»coh« be romlttod Uwr :^,,;.^'. 



Applicant Name: 


WKeon. vif^^m^^^^ 


CoApplf . .n1 . jir ? 


Wilson, ftftafie 


Roforenco tMumber: 


000591245230 | 


Status: 


Rf«.JM=!il».:,rl|J|:i.ld 






rstfU/D-Year 


New 2001 


Make; 


Ford 


ModeUTrim: 


Explorer 




\WWVD999889777444 



mammmmmmmmA 





Product- 


Retail 




Term: 


48 




Amt Financed: 


S3O.O0O.OO 




Amt DIsbursod: 


S30.250.00 




Customor Rale: 


7.74% 




Buy Rate: 


7.74% 




Dealer Bonus: 


S2SO.OO 




F093: 


r-.oo 




Gap: 


s.oo 




Warranty: 


S1 .ooo.oo 




First Psrv Deduct: 


6.00 




Dealer Sutjvontlon: 


S.oo 




Booking Date/Time: 











1 Flip Wilson 



Pnone Number 



1^ , 
t-ander Cugtomor Sonrtceg: T<800)223-S0S0 



ax Numbsr: 



1(510)745-3244 



"Print Review Copy oTlho contract for Iho buyer. 
Pleaee cloGOJtho ylewtnqwlndow to continue. 



12/55 



wo 2005/010731 



PCT/US2004/025866 



Figure 13 - AWS Web Overview Page 

















Siep(?) 




IsTEPS.i 


V j j-^^ STATUS ;:P | 












c&ntract, i lick cn the 




(1) Print RevlewCopy 


CcmtpletB>/ 












'Oblain Sifln<«h«¥s" 
itriktoeoritinue. 

To GDtaIn arwiflier 






IncanifilfitB 












toprj'oflhe review 
contract, click ()n the 
"View G Print Rflvlevw- 
CopV link Closfi 

v/hen done 


















To re^jm to Conlr&cl 

continue later. cUck 
on the 'BicktQ 

ConuactOetans" 
Imk 


















Cancpt Modlf/ 


Vlnw & Print Rpv) BW Cow Bark to Contract Details 
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Figure 14 - Signature Page 



• ylBBBteTM only jftar sbtjlolop •» r»tnlrt< »lfla«tiif » fvrmth trxllvtdiial. •. 



teiycrUi;aaw« 








1, Vint sn] VWsoii. as nt But«r. HKVE READ »i» 

to purt h*<a CrtCI kistnim n I0tnesad kiWa 
RtikS kn^nnitnl Cof*Kt# 




1. Mm* vawD. mm fm C»^8mr.HAVE READ 
exoaMnt rtliangbCnfliKtMSBS* mtf 
WRBE topuRtiHa Cma Inconncs «b liMnlfl»9 

OOOBM 34533a. 












LMncmtVVtlson. as 8ii (Jwr. k^VE READ snd 
AOREE TO BE BOUND ty n» Tirmt anl CcntiSon* 
croii R»un ImUBcnani Conkatt* 




t.M3(1» VVJwjn. <« tii a>Bi«?r. kWE READ and 
AGREE TO BE BOUND tr< Cia Tatmi t(X> 
CoiuSUana crcu> RttalltttUamantCo.'ttiilP 
000901345330. 


. ,•• ^..1 






Cit«i9wr fteoct . - / ■ 








I. Ktna vntioa tw co-Bu;*'. k^eve R£*D ina 
AC»K»*A£OOE CO Noace to Co-QlBDOf * 
0009»t34S23S. 















DCAIfi^ACaPTSOONIRKf. •• ' • 

i.itaaitiQntta«D»ai«Ofl«taiACCCI>TutfAOfiEEt90i»titmorm«f;itiniasttftat^ - >, - ?^ r-* • 
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Figure 15 - Error Message if Signatures have not been Save 



Microsoft Internet EKptorer i 



y'^X^ : . Signatures, obtained hay 
p\JJf^ Dbyou wishi to rontinue wk^^ saving? . v 
\: "{^ . . OK-Ves' ' Cancel -No ,/ / 
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Figure 16 - Contract Status Details Page (Lender Verified Data) - No Signatures Obtained 
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Figure 17 - AWS Overview Page - ALL Customer Signatures Obtained 



Slap (7) 

Dealer siGnature 
needed. Click on Ih© 
"Obldin Siprtoluies" 
I r.k tc cor.tlnue thb 
ptocess. 

To priist a copy of 
!he contract with 
buyef(s) 

sionatures, clich on 
me 'Back to 
Cvnuacl Oelaas* 
bikdiidseiecl 
View & Piiftl Cop/ 
hunon. 





r STATUS^ i 


(1) Print Review Copy 


Complete 


m Obtain Slan^lures 


EJuyuf'CDmptotii^ 




Co^iyer Comptetev^ 




Dealer bccmplete 




Modlftf 



Backto Contract Dotalts 
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Figure 18 - Refresh - Contract Status Detail ePartially Signed 
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Figure 19 - Printing a Partially Signed eContract 

boi39 ty 4:00 pirn. kkzitkiw Mcnctiy ttvu Ffkby. r iscahnd on viHsttn8.rijndi m« tM lotnltMOts ■ 















ApplIcarJHama: 


vvnson. vinconl 




Product 


Rttall 




CaSipUctntNamg: 


Wltcon, M3tl9 




Term: 


48 




Reforcnta Numfier 


OOOa5J246230 




Amt FInancBd: 


$30,000.00 












130,750.00 








Cuetomer Rate: 


7.74% 










Buy Rate: 


7.74* 










Dosler Bonus: 


(250 00 




N/U/O-Vaar 


N0W2OO1 




Fees: 


too 




Meke: 


Fon> 




Gap: 


$00 




ModBOTiltn- 






VVarranV. 


SI ,000 00 




Vln*. 


VAV^3e98BB77?44< 




Ftnt Pay Deduct 


S.OO 








DsalereutTVSfrtien: 


SDO 






Boofdnp Patanim*: 















■', <■ : ' , ,| Proof of Incom^wtll be fao(J. 




1 



















■ - jphoot Numbtr. 



(600)450-3756 E3a33<7 |Lflntfor Customer Sflfticeft 



HS16)H>3744 i f 
|(BM»223-5050 j > 



OpypraC CncK bslowr to Vl6W t Prtnl Cqpy of 
contrert with biriT3f(8) jicnitiifBS. 



Osalar slgnaftnci ats rt Qutrvd. 
Plsaso select ^uitnus' to procsod. 
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Figure 20 - ALL signatures have been captured (including dealers') 



iltnwiunr only *ttur pfcutotoa fH fgulwd st»aitni«i tgr.»wft 



I. John B»nki. ■•»» Bwf. HAVE READ h« 
653ciavi9 nia3n0t3 Crtaitlneunnc* ansACREE 
to ptuchsie Ciemtrisunfici i\ letnStteaintMt 
Robli Insbnmtnl Conntt 



t, John Baahs. as Ow Buwt. HAVE READ and 
AOREE TO BE BOUND bytia Ttnm ifuS 
CondSons orm Rf bD kutannimt Cflfftattf 
DGaBB174SI30. 



I Ki von Banki, at Da C»9uyM. K«6 RE«> t>» 
disrioauna miasnotoCmia inaunncK and 
ACHSE to pmtiait CrtM Inntniic* as UaatHttf 
In lib RftoS insbttrntni Cnttatt 



I, Shiton Barila. as ma Co^QufU, HWE READ ai 
ACREE TO EE BOUND Cy Tamit and 
CendiSsna of iMf ReteainsbSnitrt Con»ctr 
00flSaU<S230. 



1. Shuon Basis, as mt CaBuyai. READ at 
AC(9«0KVL£D0E tia NoOca to Co-Sbmh # 
(KUI091 345330. 



J/ 7. 
















DEALSlACCOTSCONnUCT. _ ^ 










1. aa a aaeignstad OaatarOSclai. ACCEfn and AGREE to na tirms of Na RiCa9 iRstaOtnam Conntt t 










Q00S91 34533a 















'Jt Btgnaturaa lim taen obtoinail Click batoMrta ttttm to Connd 
Dctadsto pfMaicnfld eppiaa tii« niaalttBt Aiitding 
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Figure 21 -Contract Status Detail - Refresh eSigned Status 
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Figure 22 - Contract Status Detail - eSigned Status w/Print & Submit 



aw« wvportt Mmo d^fmbv tf a> Contract dativ kidudig aWWonal fzkxad documertatton, fs )n ^ .i 
iKHoa by 4^00 pjii local tkne Montfe^rttvu Htd^^KKCd^ tftor thatima,hiKfs w« be remMed tts , . 






Product 


Rolali 


Torm: 


46 


AmJ Financed: 


S30.000.00 


A/nt DtsbursBd: 


$30,250.00 


Customer Rata: 


7.74% 


Buy Rate: 


7.74% 


Dealer Bonus: 


S250.00 


Fogs: 


$.00 


Gap: 


$.00 




$1,000.00 


First Pay Deduct 


$.00 


Dosler Subvdntton: 


¥00 


Boofdng Date/Time: 





,1 











Proof orincomo Willi bE 


faxed. 

















Name: 


iFllpVVlison 


Fax Number. 


(515)745-3244 


Phone Numbsr 


|(B00)458-3?5SGi4.3947 


Lender Cuslomer Sonplce/: 


(800)223-5050 



.CotTUMJiU To Functng Anaiyst ■ 



Print all Rscessaiy copies for the bu>-8r(9) and >-our records. Once complatad. refer to the printed fa* covor 
sheet for flnal steps NOTE: To print without subrntttinrj. click Print Signad Copif*. 
PrMSIonajCOfy&Su&rnftFcrFtsici^ . 



. Pfs^ Stoned Ccpy -' 



PackToCofttraclSt^mmanr 
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Figure 23 - Contract Status Detail - After Print Final Copies AND Previous Credit Submittal- Spot 

Delivery 



Spot Delivery Contract Status 



rtiiancinu InTnimalDli 




Requested Product 


Retail 


Tarm: 


48 


Amt Roquested: 


$30,000.00 


Customer Rate: 


7.74% 


Fees: 


1.00 


Gap: 


$.00 


Warrsntf: 


$1,000.00 


First Psi Dsduct 


$.00 


BooHng Oste/nms: 









PrW ti rscessery copbs for tha buyntc) esyd yotr 
reccfdj. 


tentiae<9) VreiyM '^A\to Wx<>^Catfc:i to. 



.iBatk to Contractaimmatt >■ 
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Figure 24 - Contract Status Detail 



. ALL Signatures Obtained - NO CREDIT APPLICATION 
SUBMITTED 



Spot Delivery Contract Status 





itloinii^Ioii .^^ J 




J^'ji- Rnanclitblnfnnnatibn j 


Applicant Name: 


Banks. John 




Requested Product 


RQtall 


CaAcpllcantName. 


Banks. Sliaron 




Term. 


46 


Reference Number 


12345G7G9D0 




Amt Requested: 


S3D.000.00 


Status: 


;fr«rinecl..irt^.rr 




Customer Ratd: 


7.74% 






Fees: 


1.00 






Oap: 


$.00 


/ -i ■ 






Warranty: 


J1. 000.00 


NA.WD-Year 


Now 2001 




First Pay Deduct 


$.00 


Maico: 


Ford 




BooUncj Datenime: 






Explorer 








VJnt. 


VWV//D99BQ88777444 







An applicstton has not vet beon sut^mmsd on this cuslomor. 
PI98S0 click Pretill Application' be low to procoed. 



PrWSi;r»adCcjL*f 



r. CarrCft! • 
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Figure 25 - Select Lender(s) Screen - Spot Delivery or Submit to Other Lender - Only Available if 

Prior Credit Application Submitted 



■ -Select. Lenders 




fisTf Lender 
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Figure 26 - Compare Application & Contract Screen - After Lender Has Been Selected for Funding 



Ary cfifTcfcnccs foout ara HghfictAed In blue: : . 









Applicant Name: 


BanUs.John 






■ 


BanKs.John 


CoAoottcant Name' 


ggnts Sharon 






Banks. Sb^fon 




35645454547 




APS # 


95545454547 




APPROVED;;^ -"..u 




SSstus: 


















N/UJO-Yean 


New 2003 




Makd: 


FORD 




Maks: 


FORD 


ModelTTrim: 


EXPLORER 




ModoLTilm: 


EXPLORER 


VIN?: 








VWA'VD99e800777444< 




2000 






2000 













Program; 








Program: 




Amount Approrad: 


130.000.00 






Amount Ftnanced: 


S 30.000.00 


Term: 


46 








4G 


Customer Rale: 


7.74% 








Aflprffi^d Payment 








ContTBct Paymsnl: 


5729.33 


Approved Liv: 


78 






Contract LTV: 


70 


AcqulslUon Fee: 








AcQUisition Fee: 


















Miiil 


m 






mm§m 


;| RECEhfT COMPUTER PAY3TU8 1 


;l PROOF OF RPSrDENCe 1 
















- ' AttaVstUiToxmaliDji-- J; 1 . ; 






t CHRIS BURKE 




Fax: 


(516)B8&-495e 




|(80ffH58-3756 Ext 3711 


Londar Cust 8ervlca NumbQr 


(000)223-5050 









26/55 



wo 2005/010731 



PCT/US2004/025866 



Figure 27 - Accessing the eContract via Contract Status 
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^DealerTrack 



PavmotitTrecK 




Figure 28 
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Figure 29 

' ■ • Securitization (Dea'ar View) ' 







ElBrtronic Contracts - 




02/24/2003 


Banks, John 


Copy 


r 


02/24/2003 


McNamara, Julie 


Copy 


r 


02/24/2003 


VAfilson. Vincent 


Copy 


r 


Su&niit Rea«9Ct To EKfiort ■ . . , ' 
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Figure 30 
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Figure 31 



^DealerTrack i-.. 



Socuritization 




:• I'gslsrvigY/ 





Banks, Jorin 


Copy prtQtnal QsglsiU 


n 


02^4/2003 


McNamara. Julio 


Copy Ortqlnal R9ql?^t»v 


r 


02^4/2003 


Vfljson, Vincent 


Copy QriQ^nat Rflql^trv 


r 
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Microspft Internet Explorer f^i^ 



X 



the electronic version of contrdcb vjfill be destroyed. 
Ate you sure that this k what yrbu wan^ ; . iv 



Figure 32 
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Figure 33 
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MastereContractinq Flow Chart (Verification - Soot Delivery and Bypass Verification Processes) 



Verification Process / Bypass 
Verification Process: 
Deaier views Approved or Counter- 
c^ered application ctetaii screm. 



Deatcr selects "Begin eConlract Data Entry". 
Once the Dealer selects the Begin eContraa Data 
Entry, DeaterTrack disables the eContiacting 
functionality for all other financing sources. 



Spot Delivery Process: 
Either 

1 ) Sub-menu function within the Apptications/ 
Contracts tab - "Submit Applicatlon/Contracr 
2) Pulled credit bureau summary screen 
3) Pending Application detail screen 



DealerTrack presents available data prefiBed In the eContrading Data Entry screen from one of the foBowng: 
1) Verification Process/Bypass Verification Process: a) approved or countered applicallon 
2) Spot Deliveiy Process: a) Direct to contract data entry saeen b) credit bureau summary or c) Pending 

application. 

The Dealer can also import contract data from their dealer Infomiatlon management system ADP/R&R). 



Dealer completes addiUortal 
required information; as well 
as customer requested 
options. 



^3 



Verification Process: 
Dealer selects 'Submit to 
Financing Source for 
Verification". 



Spot Delivery / Bypass 
Verification Processes: 
Dealer selects "Continue". 



DeelerTrack scans the data for 
errors based upon "Standard 
Edits"* and/or Upfront 
Financing Source Edits"^ 




Dealer selects 'Continue'. Verbiage on the contfBCt 
data entry screen indicating that the financing source 
will not verify the contract data prior to obtaining the 
customer(s) eStgnatures. 





Status: eEnor 





No errors found. 



] Statu s: eStandard Edit 



Dealer. is returned to the 
eContracting Data Entry 
screen listing errors for 
correction. 



Verification Process: 
Data is submitted to financing source's 

bac!t-end system for verification, if 
financing source elects to verify data at 
such point 



Spot Defivery / Bypass 
Verffication Process: 
Dealer is Relumed to 
the Contract Status 
page. 



Status: eSubmitted 
eSubmit Error fif appncabte) 
eReceived (upor* receiving 
confirmation) 



Status: eR eview | 




Continued 
on next 
page. 



Financing source 
reroutes deal to credit/ 

funding analyst lor 
leview. DealerTrack 
indicates a change in 
status. 




Dealer is returned an 
eCancelled status and 
credit decision indicotes a 
tum-dovjn or counter-offer 
with applicable reasons. 






V 

Dealer must rehash to 
receive an approval or. 

counter-offer. Upon 
receipt, repeat process 

from the beginning. 


(^^ToStepI^ 

J 1 




Finandng source processes 
data. Supplies DealerTrack 

with "Financing Source 
Calculations"* (if applicable) 
along with ancillary 
documentation list for fax 
cover sheet. 









Continued on 
next page. 
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MasM feGontfactlng Plow Chart (Verification > Spot Deliverv and Bypass Ve rification Processes) 




1 




Dealer is returned an 
eCancelled status and 
::redit decision indicates a 
turn-down or counter- 
offer with applicable 
reasons. 




r 


Dealer must rehash to 
receive an approval or 

counter-offer. Upon 
receipt, repeat process 

from the beginning. 







Financing source processes 
data. Supplies DealerTrack 
with 'Financing Source 
excitations'' along with 
ancHtafy documentation Bst 
for fax cover sheet. 



DealerTrack updates 
contract status to indicate 
contract data has been 
verified. 



' j Stall 



Status: eVerified 



Deater vnews "Contract 
Status Detail Screen". 



Step 2 




Dealer selects "Print Review Copy" button which "force"* prints a 

copy of the contract for the customer to review to facilitate 
ctmpltance with certain regulatory requirements. The eContracl 
includes the appropriate disclosures re^rding the consent of the 
customer to use an electronic contract, agreen^nt to the storage 
location of the authoritative copy and agreement to the 
procedure to convert the authoritative cop^' to paper, at a later 
date iff necessary. 



Once complete, the dealer 

is presented with a web 
page indicating next steps. 



To Step 1 



The Customer(s) may 
review the contract. 





Dealer selects "Modify". Pop-up 

box notifies Dealer that the 
contract PDF will be destroyed 
and the verification process wiB 
tiave to be redone. 



Dealer selects the'Obtain 
eSignatures"* link. 



Oru:e ALL Customer(s) signatures have been 
obtained, the dealer has the option of printing a 
copy of the eContract package (eContract and the 

electronic ancillary documents) for the 
customer(s) delivery of vehicle. The copy of the 
eContract includes the customers eSignatures. 



Dealer is returned to eContracting 
data entry screen to conecl/add 
data or cancel eContracting and 

return the Dealer to the application 
status screen. 



DealerTracK presents the Itemized fields requiring 
signatures for ALL electronic documents (eContract 
and ancBlaiy documents). The page is dynarrwcaHy 
created based on regulatory requirements, data 
fields on the contract entry screen and required 
ancillary documents. 



The Dealer prints copy of eContract for review and 
distribution to customer(s). The eContract displays all data 
on the contract where applicable and converts Other unused 

data fields to "N/A's', if applicable, in onJer to facilitate 
compliance with regulatory requirements. 



OPTICX4ALFOR 
"ALL PROCESSES 




Parties wish lo cancel 
eContract. Pop-up box 
notifies Dealer that this 

will delete all 
eContracting data and 
term'male eContract. 



Parties wish to modify 
eContract. Pop-up box 
notifies Dealer that the 
verification process will 
tiave to be r^one and the 
eContract is terminated 




Each sigriature field contains text 
(i) either referring the parties to 
the contract or the portion of the 

contract that the eSig nature 
relates to or (ii) ttie actual text of 

the section. This text also 
appears on the LCD signature pad 
for the executing party to review. 



The eContract PDF is 

destroyed. All 
eContracting data is 
erased and the Dealer is 
letumed to Application 
Status, 



The eContract PDF is 
destroyed. The dealer is 

returned to the 
eContracting Data Entry 
screen for addition or 
correction of data. 



Dealer is requested to 
send a completed copy of 
the contract to the 
customer(s) including 
dealer signature. 



Dealer and Cu£tomer(s) sign in designated fields. Dealer 

selects "Continue". DealerTrack does not allow the 
dealer to continue with the eContracting process ur^til ALL 

eSignalurcs (customer(s) and dealers) have been 
obtained. eSignatures can be saved tor a period of days 
from the date the contract data entry screen was created. 

If the eContract is not fully signed by dealer and 
customer(s) wilhin the specified period, the eContract is 
cancelled and the Dealer is returned to application status 
to begin process again. 
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Deahf and Customofis) 
s^0» in aesjgoatea fiMs. 

selects "Continue'. 
eSignetures can bo saved 
tofapoiioaotaveaays 
fmm ihe data the contract 

(tata entry screen was 
cf^atca. If ffte eCont/Bci is 
not tutly signea by dealBf 
gn(tcustomef(^ wihin tho 

spocffisd porisxJ, tfie 
eConffSd is canceHed and 
tho Dcotor is returned to 
appflcsHon status to tcgln 
process again. 



Master eGontractincj Ftow Chart tVertfiedUbn - Spot Delivery and Bypass Verificat ion Processes) 



eSignatures are bound to 
PDF version of eConlracI 

by software. 



After the final eSignature is added to the eContracl. the 
eConlract is deposited into the DealerTrack hosted "Vaulf^and 

an authoritative copy of the eContract is designated. An 
"Ownership Record*® is created listing the deafer as the owner/ 
control party. 



Dealer is returned to the Contract Status Detail 
screen and can review the signed contract prior 
to submission. Dealer selects "Print Signed 
Copy^ for manual review or proceeds. 



OPTIONAL FOR 
ALL 
PROCESSES 





Dealer wishes to "Cancer 
eContracting. Pop-up 
box notifies Dealer that 

this will delete ail 
eContracting data and 
terminate eContract. 



Dealer wishes to 
•Modify*. Pop-up box 
notifies Dealer that the 
verification process will 
have to be redone and 
Ihe eContract is 
terminated. 



If Spot Delivery, the dealer 
will proceed to the process 
described on Page 4 



Dealer selects "Print Final 
Copy and Submit to 
BnarK:ing Source for 
Funding" buttoa 



eContract PDF is 
destroyed and the 
Ownership Record is 
updated to reflect the 
canceHalion/lermination 
of the eContract. .Ml 
eContracting data is 
erased and the dealer is 
returned to Application 
Status. 



eContracl PDF is 
destroyed and the 
Ownership Record is 
updated to reflect the 
modify (modify is same as 
cancel with regard to the 
eContracl PDF). The 
Dealer is returned to the 
eContracting Data Entry 
screen for addition or 
correction of data 




Stepi 



Status: 

eDocs Submitted 
eDocs Submit Error 
<if applicable) 



Customer(s) and Dealer 
copies of the eContract 
package (eContracl and 

electronic ancillary 
documents) are "force" 
printed (with appropriate 
"copy" watermark) along with 

the "bar-coded fax cover 
sheet" The printed copy of 

the eContract reflects the 
signatures of the Customer(s) 

and Dealer A "flattened"''* 
copyofthie eContract is sent 
to the finarKing source along 
with an XML string with the 
eContracting data. Transfer 
of ownership/control pending, 
per DealerTrack system 
rules. 



Dealer suppfies printed 
copy to customer(s) to 
facilitate compliance vvilh 
regulatory requirements 
and may print a dealer 
copy. 



FIGURE 



Dealer follows up with 
paper ancillary 
documentation via 
facsimile including bar- 
coded fax cover sheet. 



Status: ePending Docs 



Continued on 
next page. 



step 4 




Ancillary documents are 
received in the financing 
sources imaging system 

and matched to the 
eContract via bar-code. 



Funding department 
reviews imaged 
documents. 




1 




status updated on 
DealerTrack. 


1 




Financing source 
contacts dealer through 
normal pending 
documents process. 






Dealer obtains missing I 
documents and faxes to' 
financing source. 



Financing source 
sends 
DealerTrack''booked" 
status 



Status: eBooked or eFunded 



Ownership Record is 
updated to reflect the 
financing source as 
the new owner/control 
party. Access to the 
eContracl "6 
maintained by the 
control party via the 
Vault pemr^issions 
within the DeaJerTrack 
system. Transfer of 
oviTnership/controt is 
complete. An audit 
record of ownership 
and control including 

time and date of 
transfer and identity of 

transferor and ' 
transferee is created 

and is logicatly 
associated with the 
eContract by the 
DealerTrack Vault 



Option 1: The financing source utilizes the DeaterTrack hosted Vault whereby DealerTrack acts 
as "designated custodian". The eContract Is pointed to the financing sources exclusive segment 
of the DealerTrack hosted Vault and the ownership record is updated to reflect the financing 
source as the owner/assignee 



Option 2: The financing source uitlizes their own proprietary hosted vault. The eConlract is 
packaged up and trsnsfened via a vault to vault transfer to the financing source. The ownership 
record is updated to reflect the financing source as the owner/assignee and is included in the 

transfer. 
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Master eCoritracting Flow Chart'"(Verif!catT6iy'' Spot Delivery and Bypass Verification Processes) 

Spot Delivery Process (continued) 



Deafer is returned to the Contract Status Detail screen and 
can review the signed contract prior to sul^mission. Dealer 
selects "Print Signed Copy' button, 





Application not submitted 








to financing source. 








1 






In Contract Status Details (Spot) 




the Dealer selects "Prefill 






Application". 






i 



Dealer provides customer 
with cop>' of contract 



Application 
submitted to 
financing source. 



DealerTracK prefills the 
application data entry screen 
with available contract data. 
The Dealer is required to 
complete the additional 
; information^ 



FIGURE 



^1 



The Dealer selects the financing 
source(s) to submit the 
application to (from the 

Application Data Entry screen). 



DeaterTrack submits the 
application to the financing 
source(s) of choice. 



Dealer wiU "Print Signed 
Copy" of contract and 
delivers to customer. 




The financing source(s) 
credit department reviev/s 
the application. 



Financing source^ 
^Approves or Counters J 
application 



Dealer clicks "Select Financing Sources" - 
DealerTrack provides the Dealer with a list of 

financing sources v/ho have Approved or 
Counter-offered the customer's application. 



Dealer selects the financing 
source (can only select one) 

to whom they wish to send the 

eContract for funding. 



DealerTrack displays the Approved/ 
Counter-offered application data side-by- 
side with the eContract data for the dealer 
to review. The dealer determines if the 
approval/counteroffer is in line with the 
contract. 



c5 



To Step 



Contract data is NOT in 
line with financirig source 
decision data 



Contract data IS in line with 

the financing source 
decision data. The dealer 
selects "Print Fax Cover & 
Submit for Funding" button. 
A Financing source specific 
fax cover will print. 



2> 
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Master eContracting Flow Chart (Verification - Spot Delivery and Bypass Verification Processes) 



Definitions: 



1) "Standard Edits** - Edits to reside on DealerTrack system that will notify the user of generic errors identified by DeaIerTracl<. 
Example: Days to first payment must be between 19-51 days. 

2) "Upfront Financing Source Edits" - Edits that are included on the DealerTrack system that are created, updated and 
managed by either, each participating financing source or DealerTrack, on behalf of a financing source. E.G. APR, Monthly 
Payment Amount, Total of Payments, Finance Charge. 

3) "Backend Financing Source Edits" - Edits to reside on the financing sources back-end system that will notify the user of 
specific errors created by the financing source. Example: Amount financed outside program parameters. 

4) "Financing Source Calculations" - The financing source provides their Dealers with the following information upon verification 
of contract data: 

a) APR 

b) Payment Calculation 

c) Totai of Payments 

d) Finance Charge 

5) "Force" print - The review copy of the eContract is automatically sent to the dealers default printer. 

6) "eSignature" - A signature captured using a signature pad or other legally permissible means supplied along vA\h software to 
the dealer. Authentication of the eSignatures is completed by the DealerTrack system utilizing the appropriate software. 

7) "Vault" - secured storage of select electronic documents. DealerTrack acts as custodian. Dealers and Financing Sources 
have access to their respective eContracts electronic documents stored in the Vault Penmissions for access is allowed using the 
DealerTrack user administration function. 

8) "Ownership Record" - Audit trail/registry of ownership changes from deposit through sale to secondary market. 

9) "Bar-Coded Fax Cover Sheet" - Fax cover sheet printed along with contract copies that contains a bar-code identifier, such as; 
financing source application id#) to assist in matching the eContract residing on the financing source's imaging system to ancillary 
documentation faxed from dealer. The bar-code cover sheet is created by the DealerTrack system indicating all ancillary 
documentation required by the financing source based on information provkled by the financing source to the system. 

1 0) "Flattened PDF" - DealerTrack creates a read-only copy of the PDF which is a "non-authoritative" copy 



FIGURE^ ^ 
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Credit Application Module 



eContracting Module 



eDocument Storage Module 
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Figured mdicates the eContracting process from application submission to the funding of 
the eContract. 



Credit 
Application 
Submission 



Contract 
Data Entry 



Submit Contract 
Data to 
Financer for 
Verification 






Obtain 


p 


Electronic 




Signatures 



Store 
eContracts 
in eVault 



Submission 
to Financer 
for Funding 



Financer 
Review 



Transfer 
of Control 



Figure jj^Contracting Flow Chart 



Pooling and 
Secorittxatton 
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collect customer, financial and collateral information. Figiure4j|||illustrates a portion of the 
form used to collect the required information. 





^ - : . -■ -iNouMrib statu* V 



{CordenCly 

JkT»* JWdr___ ....... . ■ , .. . - .. ..... .-. , . . - . 



r In acraf^nv WtthCB Gerard Tcni^ Dnd CordOdni; 




Figare'i^OQline AppIicTstion Submission Form 
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rearaing Q Dodsion Expired ^C«ncotedPi^^a^ Tr<^^ 



Status; (mI 



•■ ^'irv- 1 ^''V/lfhvl:iV.i^i!l'' .i trJ^v'ii ^M^ -w.'.i 



AILcncfCTS 



Select fleKI to search: 



Reference # 



illiilMHil»liia5a»«l«l» 



II 



01/31/2003 




Rdai 


{ 












01/31/2003 




Retal 


x/ 

Anv Lendw 


Anv Lond'rr 


t 

AnvLrnder 










Tw'o 


Nineteen 


01/300003 




Lease 


Anv Lender 


Anv Lender 


V 

AnvLwd-f 








Seveo 


TwrtY.Eic« 


Two 



Figure ^^Application Status Screen 



2. eContracting Data Entry 

To begin the eContracting process, the dealer accesses the contract data entry form from 
the application status detail screen (Figure 4). 





Applicant Name: | 


Siiiii 


CoAppiJc ant Name: 


Wilson, Marie ] 


ReferencQ Numf er. 




Status: 






N/Li/O-Year. 


New 2003 




Ford 




&q:^lorer 








2C0O 







Appnjved Product 


Retail 


/\mountAppr(rfed: 


$30,000.00 


^InclTT&L) 


Term: 


48 


Fees: 


$0.00 


Buy Rale: 


7.74% 


TlerLeveJ: 




FICO Score: 


650 


LTV Ratio: 


130^ 




SUjctiN To Oiher Lendors 



: Comneiics To a&A Analyst ^ 



Figure 43Appllcation Status Detail Screen 
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llitf«Oite Jan 31 7003 



2^ •i>fe^r;^^\^^^v; 



Cuh (Xmn P*rr«rf 


















-f-V -.V'Kof '.*:*V'I 




0 Ucerae.ttto & rs«isfriGcn toes 




C«)F»igtMt 


ki__ 


(E) Taxes (nol nCash Prcs ttxnnt) 


f 1 




Vondor* SJnflto M d tvoranca 




(11 Q «■ Ute »m» anc 0 


if" 


(a) Ocdi DcjabSy kisi^vnco 





fry) OCiOf t^wong; 




Figure ^^ollccfing Fiosocc laformatioii 
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Step (2) 

After buyer(s) has 
reviewed Die 
contraci, click on the 
"Obtain Signatures- 
link to continue. 

To otttain another 
copy of me review 
contract, click on the 
"View & Print Review 
Copy link. Close 
viewing window 
when done. 

To return to Contract 
Details and 
continue tatsr, click 
on the "Back to 
Contract Details* 
link. 



(1) Print Review Copy 



I STATUS ^ 



Complete^ 



(2) Qhtajn gign^t^^rg? 



Intomplete 




Figure IfM^i 



tint Review Screen 
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I. jonn Dames, as Bie Burir. KWE REO tta 
(Mclosura ittittnc to Cif ilRlnsufsnct find AGREE 
to purchasa Creifil Insurance at IdsnSfled to lUs 
Rataa Inslalbntnt Contract 



CanlracIT* 



\ John Banks. a» ma Bursr. KKVE REW and 
AOREE TO BE BOUND by niTanns and CondWons 
of IMS RetaUlnctaSmant Contact 



I. Sharon Bankt. as Bie Co-Buytr. HAVE R£«) mo 
dtsctosuns rilatttgtu Cradd insunnce and 
AOREE to puitnaaa CndB Insuisnea as idGntHed 
{n ti\% Retail histalkntnt Con^ct 



I. Sharon Banks, as die Cd^Buycf. HAVE READ and 
AGREE TO BE BOUND feyttie Terms and 
Condttons of Oris Retail installment Convatt 



/Opomr SigtwiuiPS}- 





^TTfis«IIcv)7 YTHJ to ssva the «J8na!wQa tcu oStelncd 
ard iQhjm to compieta tic corttrsfl telcf. 



Figure ||p)SigDature Capture Screeo 
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t!S*fdetS^0^«^OlS*al. ACCEPT and AGREE to the terms of Ws Retail Installment Contract* (app f). 



I® 



■ : VH - • i^^^vf"- All sign 



Tide; [rnence Mamger 



Inad. Click belowlo return to Contract -jjS^S^'j:^ ^^i^ 



All signatures have been obtalnad. Click belowlo return to Contract 
Details to print signed copies and submit for tunding. 



Figure ^f^FuIIy Executed Signature Capture Screen (Partial View) 
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I Criftata Session 



! Check Access 
; Rightt 



Certificate 



Valldata 
Document 
iRtagrity 



Vault Signs 
Contract 



•4 Storo Document 



,__u 



Figure Storing of Documents in the Vault 
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iFieldHaiTie 


Descriiion 


DealerTrack ID # (appflcation) 


Unique DealerTrack ID * associated wfth the appication 


Lender D f (oppBcotion/cortroct) 


Unique Lender ID # associated wfth the applcaiion/conlrttcl 


Borrower Name 


Pr^siMftirtfi Middle k4tal Last Name of Borrower 


Co-Borrower Neme 


First Name, MIdcBe ^^lal. Last Name of Co-Borrower fif appScaWe) 


.Transferor Organization Name 


Name oi seMiig or ganiiaiiui i 


iTransteror Orgenizotion Address 


Address of selling organization 


Transferee Organization Name 


Name of buying organization 


jTransteree Organization Address 


Address of buying organization 


iDate 


MM/DDA'YYY for each ownership record entry 


Time 


HH:MM:SS for each ownership record entry 


'Transaction Type 


Deposa, Transfer, Export (etedronic/lpaper), Export to Lender. Payoff, 

Charge-off. Termination 


jUser© 


System login id for user who iniiated each of the following transactions: 
Export (electronic^per). Export to Lender, Payoff, Charge-off, Termination 


iUser Name 


First Name, Middle tniiial. Last Name of user who initiated each of the 
following transactions: Export (eledronicAjaper), Export to Lender. Payoff, 
Charae-off . Terrmnation 



Figure ^P- Ownership Record Fields 
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s- DealerTrack- mmnw 

Tools lo accelcfate jnur busbMsi 


eContracting Fax Cover Sheet 


Buyer: John Banks 

Co- Buy«n Sharon Banks 
Lender. Any Lender 
Reference*: 1234567»90tt 

Required Documentation 

O Title Appltoatlon/ Proor that 0endei)>s Uenholder. 

O Credit apiMlcatlon (Print from Appficatlon Transmission Status) 

O Aoreement to Provide Insurance or Proof of Insurance. 

O Factory Invoice or MSRP 

O Warranty Binder 

O Proof of Income 



FigureSi- Bar-coded Fax Cover Sheet 



Print all necessary coplos for the buyer(s) and your records. Once connpleted, refer to the printed fax cover 
sheet for final steps. NOTE: To print without submlttinc, click "Print Signed Copy*, 




Figure Submit to Financer for Funding 
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PfHt 3l necessary copies for the buyer(s) and your 
records. 


Al signattres hove been oWained. Please setsd the 
lender(s) that you wish to submit this e-Contr act to. 



Mi 



Figure CP^Spot/Bypass Process 




Figure fiSf Spot Delivery Select Financer 
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^^k^I'm^^-^'r APs/ |a5g4M54547 h j/^ ^A^'^ AP9* S^^^^^md^''' 







MWMntiitniiituijj' : ;. J 






New 2003 




M8k»: 


FORD 




Mode ITT ilm: 


EXPLORER 




vwr. 






MliBage: 


200D 









MaXe: 


FORD 


ModeVTfim: 


EXPLORER 




*VSWi(D990 888777 44 14 




2D00 



Pre pram: 






S3O.D0O.O& 


Ttrm: 


48 


Buy Rite: 


7.74% 


AppicveO Payment 




Approved LTV. 


78 


Aeouistbon Fee: 






IpROOF of RESIDEMCE - . ^y^'^- 1 




Figure?^ Applicalion/eContract Comparison Screen 
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Executed eContjad 



DcakrTrack cVault 

Transfer of Control 
1 i 



Dealer 
A 



Financcr 
A 



Financcr 
B 



Tiassfer of Control 



Vdolt-to-Vaalt 
Tnnsfer 



Option I : Finaicer A utilizes DcalerTrack e VaiA. 
Option 2: Financer B xAHizts own secured stoiage. 
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